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Introduction

• Social media defined according to Kaplan and 
Haenlein’s classification scheme:

– collaborative projects

– blogs or microblogs

– content communities

– social networking sites

– virtual worlds



Methods

Inclusion criteria
• English Language

• Primary or secondary 
research

• Analytic quantitative 
designs
– Interventional

– Observational

• Sample studied: nurses, 
nursing students, nursing 
university staff or 
midwives.

Exclusion criteria

• Studies that examined
– mobile health

– real-time exchanges 
mediated by technology



Methods

Search strategy

• A
• B



Results

Strategy A
Full text 
articles 

assessed for 
eligibility
(n = 234)

Records excluded
(n = 214)

-Full text not found 
(n = 117)
-Intervention
(n = 27)
-Population (n = 15)
-Non Quantitative 
studies (n=55)

Studies to be 
included in 

review
(n = 20)

Strategy B
Free full text 

articles 
assessed for 

eligibility
(n = 96)

Records excluded
(n = 89)

-Intervention
(n = 30)
-Population (n = 38)
-Non Quantitative 
studies (n=21)

Studies to be 
included in 

review
(n = 7)

Duplicates removed
(n = 4)

Studies included in review
(n = 23)



Results

by Year by Social Media Type

Podcasts
35%

Virtual 
worlds

26%

mixed 
Social 
media
18%

blogs
13%

Facebook
4%

wiki
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Results

by Target Population by Type of Research

Nursing 
students

74%

Nurses
17%

Nursing 
university 

staff
9%

Interventional
83%

Observational
17%



Discussion

• Interventional studies and addressing students => the 
outcomes were the results of training through social media 
platforms.

Podcasts

• helpful learning tools

• improved exam performance

• valuable educational resource to review, reinforce, and 
clarify difficult concepts



Discussion

Virtual worlds

• Synchronous online 
learning increases student 
engagement

• Facilitate
– learning

– emotion expressing

Blogs

• support international 
educational partnerships 
and the globalization of the 
curricula

• students engaged in writing 
reflection, feedback, and 
had more interactions with 
others



Discussion

Nurses and Nursing Students

• Concerns regarding the 
adoption:
– Usefulness

– Advantages

– Compatibility

– Technology availability

– Resource facilitating 
conditions

– Peer, hospital, and senior 
management attitude. 

Nursing teaching staff

• Efforts were made to 
confront the challenges 
posed by social networks 
and train the professionals.



Discussion

Limitations

• Pertinent studies may have unintentionally been excluded 
due to:
– numerous carefully selected search terms

– Only full-text articles selection



Conclusions

• Social media is being used to engage and 
educate nurses and they seem to happily 
accept them as educational tools. 

• Nursing faculties should elaborate guidelines 
based on matching the technology used by 
students to the level of access, and faculty 
staff competences. 
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